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DELIVERING EXPERIENCE, QUALITY, AND SERVICE SINCE 1934 

TERMS AND CONDITIONS 
 
 
 
• All prices are quoted F.O.B. Duson, Louisiana, unless otherwise requested.  
• Terms of payment for orders less than $5,000.00 are net 30 days for customers with established 

credit terms. 
• Terms of payment for orders over $5,000.00 are 10% at order, 40% prior to shipment, and 

remainder net 30 days for customers with established credit terms.      
• We accept MasterCard, Visa, Discover Card and also ship COD.   
• Customers without established credit must pay in advance.   
• Prices do not include applicable sales tax, unless otherwise noted on the quotation.   
• Quotes are firm for 30 days. 
• Our prices are subject to change without notice. 
• International orders must be paid before shipment. 

 
SHIPPING CHARGES 
Unless you give specific shipping instructions, our staff will determine the means of transportation.  
Shipping charges will be pre-paid by Water King and then added to your invoice (pre-pay and add).  
Smaller orders are shipped UPS (pre-pay and add) with shipping charges added to your invoice 
based on our published schedule.   

Rush Orders.  Rush orders are accepted and processed immediately.  Instructions to rush the 
order should be clearly specified on the purchase order.   A "Rush" order will be classified "rush" 
if received after 12:00 and before 3:00 p.m. CST.  You will be charged additional freight and 
“pick up fee”, other than UPS, generated by the guaranteed delivery as well as an additional 
$21.40 handling fee for same day shipping.  

 
ORDER PROCESSING PROCEDURES 
Orders received before 12:00 pm are entered in the current day’s orders. We require a written 
purchase order and a purchase order number.  Orders are not considered “accepted” unless 
acknowledged in writing by Water King. 
Submittal Data for approval purposes.  Water King will provide three submittal packages at no 
charge.  Any additional copies will be $25.00 each.  
Operations Manual.  Water King will provide three O&M Manuals at no charge.  Any additional 
copies will be $25.00 each.  
Finance Charges. 1 ½% per month on invoices 30 days past due 
Minimum Order.  Our minimum order is $25.00.  
 
ESTIMATED LEAD TIMES  
RF 50-240 2 wks, MF/VN 150-450 3 wks, BF LT 2 wks, RF 300 - 450 4 wks, MF/VN 600 and up 12 
wks depending on tank delivery. Skid Mounted Systems add 3 wks. Lead times depend on parts 
availability and shop workload. Stated lead times are after submittal approval and after receipt of 
required deposits, if required.  
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