
           
Return Goods Authorization Number          102 Charbonnet Rd. 
                            Duson, LA 70529 
                  Tel: 337-988-2360  Fax: 337-981-7922                                   
                            
  
Date:  ________________________________ Fax No.  (             )   _____________________________________________ 
 
Customer I.D. No.   ____________________ Tel. No.   (             )   _____________________________________________ 
 
Customer Name:     ____________________________________    Contact: _____________________________________ 
 
Customer Address: ___________________________________________________________________________________ 
 

Customer PO Number Water King Invoice Number Water King Invoice Date 

Shipped Via PRO Number Number of Packages 

         
 

Quantity 
 

Part Number 
 

Part Description 
 

Order Date 
    

    

    

              
Reason for Return:                   Ordered In Error   Equipment Serial No.   
                                                    Repair and Return                                  
                                                    Defective    Project Name: 
 
 
Description of Problem/Defect:  
 
 
 
 
 
Water King Analysis:  
 
 
 
 
       
       Credit Issued                      Charge Back                          No Charge 
 
       Returned To Stock             Product Warranty                Customer Property 
 
       Scrap                                   Vendor Return Material Authorization No. _____________________________________ 
 
 

IMPORTANT INSTRUCTIONS:  All returns subject to Water King examination to determine responsibility and/or corrective action.  
Tag individual returns with nature of defect to expedite handling.  Returns must be properly packages to avoid damage.  There will be an 
inspection charge on any non  warranted parts not repaired.  A copy of this RGA must accompany packing list.  RGA number must appear 
on outside of all cartons or shipment will be refused and returned to sender.  Return charges must be prepaid by shipper.  RGA will be 
VOID thirty (30) days after date of issue. A 25 % Re-Stock Fee may apply to sales Ordered In Error. 
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